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BOOKING CONDITIONS 


Your reservation is made with Maxine & Graham Wheaton (“we”, “us”, “the proprietors”) trading as Park Place Guest House Ltd (“the guest house”) and represents a legally binding contract between you and the guest house.

WHAT WE ASK OF YOU.

We ask you to send us a deposit of £10 per person to confirm your booking.  This deposit is non refundable and may be increased, reduced or waived at the discretion of the proprietors.

We require payment by cheque or postal order made payable to Park Place Guest House to secure bookings.  We reserve the right to invoice for cancellations as detailed in our cancellation and curtailment charges.  By entering into this contract you are authorising us to make these charges without any additional consent being required from you.
We ask you to provide us with your estimated time of arrival at Park Place.

We ask you to keep us informed of any changes to your booking as soon as you are aware of them.

We ask you to advise us of any special dietary requirements and/or allergies in your party prior to arrival.

WHAT WE WILL DO FOR YOU.

We will, where possible and if available, provide you with the suite requested at the time of booking.  If you do not request one of our suites we will allocate the one that we think best suits your requirements.

We will, where your stay is on b&b terms, provide you with a plated breakfast in addition to cereal, yoghurt, toast and preserves.  No reduction in rates is available for those not taking all or part of breakfast.

We will inform you of any changes that may affect your reservation as soon as we are aware of them.

CANCELLATION:
The following charges apply if you cancel your reservation with the guest house:

· More than 28 days prior to arrival – loss of deposit

· Less than 28 days but more than 7 days – 50% of your total booking cost

· Less than 7 days but more than 2 days – 75% of your total booking cost

· Less than 2 days – 100% of your total booking cost

AMENDMENT OR CURTAILMENT 

At this time, amendments to your reservation, other than cancellation or curtailment, incur no additional charges.  Should you decide to curtail your stay at the guest house you will be responsible for 100% of the outstanding balance for the duration of your reservation.

At the sole discretion of the proprietors, cancellation/curtailment charges MAY be waived or refunded in part if we are able to re-let the cancelled room(s) in part, and WILL be waived or refunded in full, less deposit, if the total value of the booking can be replaced in full.

Please note that special offers are not included for the purpose of calculating cancellation or curtailment charges

Advertised offers may not be used in tandem or conjunction with any other offer or special package rates.  With the exception of group discounts in low season, ALL special offers or discounted rates exclude Friday and Saturday nights.

Smoking: All areas of the guest house, with the exception of the guest garden to the side of the house, are non smoking areas.  Guests found smoking on the premises will be asked to leave immediately.  Any bedrooms tainted by residual tobacco odours will be specially cleaned and aired over a 24-hour period and all charges resulting from this, both actual and loss of business (at prevailing b&b rates) will be charged to you by invoice. 
Packed Lunch & Dinner: We offer a packed lunch service to guests from £3.50pp.  Packed lunch must be ordered by the time you take your seat for breakfast on the day you require it.  We offer a ‘Dinner and Dessert’ menu for guests at a cost of £8.95pp.  Dinner & Dessert must be ordered by 4pm on the day.

Special dietary requirements: Whilst we are able to provide accommodation for those with a serious and/or life-threatening nut or food allergy we cannot guarantee the provenance of every item of food in our kitchen and therefore cannot be held responsible should you choose to eat food prepared by us.  We are happy to cater for any other dietary needs, such as gluten-free, vegetarian or vegan diets, but please tell us at the time of booking.
Children: We welcome children both to stay and dine in the evening. We can also accommodate infants.  We regret that for health reasons we are unable to provide cot facilities.  We have a good selection of children’s videos and dvd’s for use in the guest lounge.  Please see the tariff on our website (www.parkplaceguesthouse.co.uk) for details of charges for children.

Single occupancy: A supplement of £15pn is payable for requested single occupancy of a double or triple room.  Should a single room not be available, we reserve the right to allocate a larger room than requested at no additional cost to you.

Dogs: We welcome guests who have small (toy breed) dogs in selected rooms provided they don't run amok, bite or bark.  Dogs are not allowed in the guest lounge or dining room.  Dogs are charged at £5pn (minimum charge £10), We normally set a maximum of 1 dog per room.  If you wish to stay with us with more than 1 dog in your room please discuss this with us.
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Damage: We reserve the right to charge for the cleaning, repair or replacement of any item(s) belonging to the guest house, or the fabric of the guest house itself, damaged either wilfully or because reasonable precautions have not been taken.  We also reserve the right to charge replacement costs for items of value (including towelling and linen) removed from the guest house.  In either event you will be notified in writing of the charges and you will be provided with copies of invoices once work has been completed or replacement items purchased.
